
PĀ ORA 

MAKING

CONNECTIONS

 

USER GUIDE



To make the information from the Ministry of

Health sites more understandable for whānau

To be able to respond fast to community kōrero,

like inputting locations of mobile vaccination

clinics as they arise, and sending ‘Kia Mataara’

community messages

To notify whānau straight to their emails and cell

phones when new locations of interest are added

around you, in your suburb

Why does pā ora exist?

Hāpai Te Hauora has made this tool for three reasons:

1.

2.

3.



HOW DO I USE Pā

ORA?

Type in your address, suburb,

town or Marae. You can also

search by Iwi and Hapū. If you

type in your address, it will

zoom down to a 5km radius. If

you type in your town then it

will show your town. You can

use the – or + to zoom in and

out. You can use two fingers

to zoom in and out as well,

and move around the map. 



Vaccination centres 

Mobile vaccination clinics

and buses

Testing stations and 

Locations of interest 

HOW DO I USE Pā

ORA?

You use the filter in the

second line to search for:



HOW DO I USE Pā

ORA?

Press the bell notification at the

bottom of the page, scroll through

and look for your suburb, then tick

the circle ‘email’ and enter your email

address. Press submit.

 

You can also search for your suburb,

tick the circle ‘text message’ and put

in your cell phone number. 

If your cell number has 9 numbers, take off the

first zero and add 64 and enter the rest of your

numbers before pressing submit.

If your cell number has 11 numbers, then take the

first zero off, and enter the rest of your numbers

before pressing submit.



Pā Ora has been built on a Māori data site, that means that it will find Marae,

Hapū, Iwi and other Iwi services that may not show on Healthpoint. That

means, if an Iwi provider or Hauora runs a pop-up vaccination mobile clinic at

a Marae, this platform will be able to find it. 

This site pulls from the Ministry of Health and Healthpoint data, so it has

exactly the same information. What is different however is that we receive

information straight from Iwi and Hauora providers, and can put it into our

platform at pace to respond to community need. 

Digital Literacy – We needed a platform that was easier for whānau to

navigate and use. For the locations of interest notification service, this is

about letting whānau know where not to go, before they go there. 

All data and inputs are quality-checked for their source, and then mapped. 

Frequently asked questions

Why should I use this platform and how is it different to Karawhuia,

Healthpoint and the Government’s Covid-19 site?



Frequently asked questions

I am having trouble using the site or something is wrong, who do I talk to?

 

The platform has been offered to all Iwi and Hauora providers as a resource

for use on their websites. It is housed at Hāpai Te Hauora. 

While you visiting Pā Ora, please register for īHono 

which is the main platform. This platform will keep you connected with 

each other as whānau, and to your Hapū and Iwi for the times that are 

ahead of us. Any problems, please contact us at Hauora@hapai.co.nz or    

 directly on (09) 520 4796 to speak with one of our kaimahi. 

All privacy kaupapa are outlined on the īHono platform. 

mailto:Hauora@hapai.co.nz

